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“Our system of government is
based on the participation of the
governed, and as our population
grows in numbers it is essential
that it also grow in knowledge and

understanding.” '}

JOSEPH L. BRECHNER

Freedom of Information Project
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Support freedom of information
Have never filed a FOI request
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They don’t speak your language—
and that’s an opportunity
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When asked to describe what freedom of information means in their own words...

ACCESS transparency

right
government

accountability

JOSEPH L. BRECHNER || S
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How well phrases described function of FOI

4.32 O ”
3‘88. | | ﬁ

m Lean Liberal mModerate m Lean Conservative

RighttoKnow Accountability Transpare ncy Free Speech De mocracy Honesty Reducing Operations
Corruption
ﬁ CENTER FOR
We provided a list of words often used to describe FOI and asked the UF JOSEPH L. BRECHNER PUBLIC INTEREST
participants to rate how well these words describe the function of FOI Freedom of Information Project P COMMUNICATIONS
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Do we trust FOI Providers? It depends...

4.13

Nonprofits Journalists Local Government State Govemment Localleaders Media

Private Companies Federal
Government
JOSEPHL.BRECHNER ™% | cenrenror
Requesters identified by Wagner & Collier, 2024; Freedom of Information Project ° COMMUNICATIONS
trust dimensions (7-point scale) adapted from trust in institution scales
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Do we trust FOI providers? Political differences

Mean Trust Rating Toward FOI Providers By Ideology

M Lean Liberal mModerate mLean Conservative

223 5.14

Nonprofits Journalists Local Government State Govemment Localleaders Media

Private Companies Federal
Government
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Requesters identified by Wagner & Collier, 2024; Freedom of Information Project @ | communicaTions
trust dimensions (7-point scale) adapted from trust in institution scales

UNIVERSITY OF FLORIDA

Do we trust FOI requesters?

mlean Liberal mModerate mLean Conservative

438 443 4.39

Nonprofit Academic Citizen Journalist

Lawyer Private Company
identif i JOSEPHL.BRECHNER ™% | courer o
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Personal stakes tend to move people
more than abstract ideas

Under which of the following situations is it acceptable to restrict access to open records?

INITIAL:

To protect the privacy of
government employees

5.35

Mean ‘agree’ score

REFRAME:

What if that information 4,64
would help verify
whether public officials
live in the jurisdictions
they represent?

Mean ‘agree’ score

$
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Personal stakes tend to move people
more than abstract ideas

Under which of the following situations is it acceptable to restrict access to open records?

INITIAL:

To protect government
employees from
harassment

4.87
Mean ‘agree’ score

REFRAME:

What if such restrictions 4, 01
prevented you from Mean agre’sco
being able to find and ¥
contact public officials

for matters of interest to you?

JOSEPH L. BRECHNER
Freedom of Information Project =~ 4 | comMuNiIcaTIONS
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In all nine scenarios, from privacy to harassment
to security risks, people were less supportive of
restrictions when they were presented with a
frame for how access to information could protect
them and their interests.
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How Americans describe FOI

* The most prevalent theme positions FOI as promoting government transparency and
accountability.

* Many participants viewed FOI as a fundamental right equivalent to constitutional
protections like speech and religion.

» Some participants understood FOI as access to "truth" and protection against
censorship.

« Participants described FOI as protection against authoritarianism, focusing on fears
of dictatorship and corrupt governments.

» FOI provides ease of access for all people regardless of status, education, or income

JOSEPH L. BRECHNER || S

= i S . i . Freedom of Information Project COMMUNICATIONS
Five dominant themes emerged from qualitative analysis; developed using human and NotebookLM analysis ~~ — = U NIVERSITY OF FLORIDA

15

For personal recall purposes only



UF Center for Public Interest Communications

An Invisible Pipeline

CERTFICATES & LICENSING & STATITICS &
RECORDS REGULATION AT CONDITIONS

INDIVIDUALS & COMMUNITEES &
FAMILES ENVIRONMENT

HEALTH

/= Ocala-News.com
0%\! March 9 at 3:00PM - @
An Ocala restaurant was briefly forced to close its doors last week after a health inspector found
several live and dead roaches on the premises.

i ion #OcalaFL

#FloridaDepartmentof
FOOD OR WATERBORNE ILLNESSES FOOD RECALLS
Provi v v he US. Department of 'LICENSING & REGULATIONS

.................
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food service establishments ocated within ther county.
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OCALA-NEWS.COM
Braised Onion fails health inspection after roaches found inside Ocala restaurant

JOSEPH L. BRECHNER
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Three things you can do next...

* Lead with ‘rights’ — it travels across the political spectrum

* When your story comes from a public record, say so and be explicit
about how that gives you access to information, because the people

who need to defend that pipeline can't protect what they can't see.

» Anchor freedom of information in tangible scenarios, not democratic

principles

® CENTER FOR
PUBLIC INTEREST
COMMUNICATIONS
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You’ll see more from us ...

(not a threat)

JOSEPH L. BRECHNER

Freedom of Information Project
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Two things you can do today...

Talk to Jack Geek out with us...
Use this QR code to request
the pre-publication research
findings report. We'll give you
a download link and send a
copy to your e-mail. You can
opt to keep up with this project
as well.
You can also share your
contact info to chat with Jack
(this week or later)

realgoodcenter.jou.ufl.edu/foisurvey26/

Senior Research Jack Barry, Ph.D., is here at

the conference and conducting structured

interviews to inform our messaging project.

Be nice to him. JOSEPH L. BRECHNER gﬁ:[rcnlzt:":nzs'r
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